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Dear Parent/Carer,

I am writing to invite you to attend the Year 11 ‘Virtual’ Parents’ Evening on:
Thursday 10th February: 4:00pm- 7:00pm

Due to parental feedback, the school has continued to invest in the innovative and easy to use online appointment booking system due to the concerns of Covid-19 to enable parents’ evenings to continue in a virtual format via The School Cloud platform. This will take the format of online video appointments where parents can make appointments with the subject teachers. 

You will need to have access to your e-mail on the school system, your child’s date of birth and the school cloud code to give you access to the system. A Parents’ guide is also attached to this letter. There is also an attached information sheet for families that may not live together explaining how to invite another parent into the virtual meetings should this option be required or if one parent is working away from home.
https://stjosephshorwich.schoolcloud.co.uk
Login Details: (These can be found in parents e-praise account/My children/ documents)

Appointments will last 4 minutes maximum and will automatically cut out at 4 minutes to allow for the next appointment to take place and the whole evening to run smoothly. 

Some teachers may have more pupils than available time slots. Should you wish to receive communication from an unavailable teacher, please contact myself in school who will co-ordinate feedback from individual teachers or a collective response from a number of teachers.

If there are any teething issues, please notify us so we can work together to remove those barriers. We will also look to you for feedback in the days following parents’ evening so we can evaluate and improve communication or operational detail for future evenings. A contact number will be sent out to parents on the day incase they have any technical issues with a reminder of appointments times. 

Mrs Hawkrigg (SENCo) and I will also be available for appointments should you wish to speak with either of us. You will need to Mrs Hawkrigg or I directly in school and we will manually make these appointments on the system. 

We look forward to meeting you again soon. (It’s been a long time!)

Yours Sincerely,

M. Sharrock

Mr M Sharrock
Head of Year 11
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If you click Remove the link in the previously sent invitation will no longer work and that person can no longer join the video call. [image: https://d33v4339jhl8k0.cloudfront.net/docs/assets/525c5865e4b0a3224aa06648/images/5fd8b38a0b11ce44f6392581/file-mvL4IwumlI.png]
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Inviting another parent/guardian to join your  appointments   You can give one other   parent/guardian   access to join your video appointments in  respect of each student linked to you that is involved in the conference.   You can grant  this access at the time of  booking, or later if required.   1. Once you have made your bookings (or when you later log in and go to   My Bookings )  click on the   Invite Parent/Guardian   link at the top of the list of your bookings. If you have  already sent an invitation this link will show   as   Manage Invites   instead.   2. You will then be presented with a box asking for the details of the parent/guardian to  be given access.     If there is more than one student   linked to you and involved in the evening   they will all be  shown.  
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  You   must   enter a   N ame , and an   Email address,   as well as tick the box to consent to that  person being given access to the information used to make the appointments.     If there is more than one student linked to you, choose the student(s) in respect of  whose appointments the  access to this person will be granted.     When you click the blue   Send Invite   button an email is sent to the address entered,  giving them a link and     details on how to join the call.    
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  Here is an example of what the invite email looks like:         3. You will th en see a    Manage invites   box that shows your sent invitation(s), allows you  to add another invite if you have any more available (the person invited can be different  for each student, if wished),   and allows you to   Resend   invites or   Remove   them.      
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Manage Invites

You may invite an additional parent/guardian to also attend the video call

New Invite

Invite Parent/Guardian

Current Invites

To change invited guests, please remove and then invite again.
Elizabeth Aaron
easron@test.com

For: Liz Aaron

Jane Aaron
jaaron@test.com

For: Sophie Aaron
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  Parents’ Guide for Booking Appointments     Browse to  https:// stjosephshorwich.schoolcloud.co.uk /    

   Step 1: Login   Fill out the details on the page then click the  Log In  button.   A  confirmation of your appointments will be sent to   the email address you  provide.  

 Step 2: Select  Parents' Evening   Click on the date you wish to book.   Unable to make all of the dates listed? Click  I'm unable to attend .  

 Step 3: Select Booking  Mode   Choose  Automatic   if you'd like the system to suggest the shortest possible  appointment schedule based on the ti mes you're available to attend.  To   pick   the times to book with each teacher, choose  Manual . Then press  Next .   We recommend choosing the automatic  booking mode when browsing on a  mobile  device .  

 Step 4: Choose Teachers   If you ch ose  the a utomatic  booking mode ,  drag the sliders at the top of the  screen to indicate the earliest and latest you can attend.   Select the teachers you’d like to book  appointments with. A green tick indicates  they’re selected. To de - select, click on their name.  

 Step 5 a   (Automatic) :   Book Appointments   If you chose the  automatic booking mode, you'll  see provisional appointments  which are held for 2 minutes. To keep  them, choose Accept at the bottom left.   If it wasn’t possible to book every selected teacher during the times you are  able to attend, you can either adjust the teachers you wish to meet with and try  again, or switch to manual booking mode (Step 5b).  

 Ste p 5b (Manual): Book Appointments   Click any of the green cells to make an appointment. Blue cells signify where  you already have an appointment. Grey cells are unavailable.   To change an appointment, delete the original by hovering over the blue box  and clic king  Delete . Then choose an alternate time.   Once you’re finished booking all appointments, at the top of the page in the  alert box, press  click here   to finish the booking process.  

 Step 6: Finished   A ll your bookings  now appear on the  My Bookings page . An email confirmation  has been sent and you can also print appointments by pressing  Print .   Click  Subscribe to Calendar   to add these and any future bookings to your calendar.   To change your appointments, click on  Amend Bookings .  
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